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KoMMyHUKATHBHbIE TEXHOJIOTHHU
B MOJIUTHYECKOM JIUCKYpPCe rocyJaapcrBa

AHHoTanus. KOMMyHHKaTHUBHBIE TEXHOJIOTUH 3aHUMAIOT KJIOUEBOE MOJIOKEHNUE B CTPYKTYpE
COBPEMEHHOI'0 COI[MyMa, OKa3blBas 3HAYUTEIbHOE BO3JCHCTBUE HAa BCE aCIEKThl COLUAIBHOM,
SKOHOMUYECKOM UM  KYJbTYpPHOM JEATEIBHOCTH. B  yCIOBUAX CTPEMUTEIBHOTO Pa3BUTHS
MH(OPMAIIMOHHOTO IPOCTPAHCTBA UX POJIb CTAHOBUTCS OCOOEHHO 3HAYMMOM, TOCKOJIbKY OHU BIIHSIFOT
Ha (popMuUpOBaHUE HOBBIX MOJEIICH COIMATILHOTO B3auMOIeicTBUS. KOMMYyHUKATUBHBIE TEXHOJIOTHU
WHTETPUPOBAIUCH B MOJMTHYECKUM TUCKYpPC €lI€ C aHTUYHBIX BPEMEH, OKa3bIBas CYIIECTBEHHOE
BIWAHME Ha (opMuUpOBaHHE OOIIECTBEHHOTO CO3HAHUS U  COIHAIBHBIX HWIACHTHYHOCTEH.
KoMMyHHKAaTHBHBIE TEXHOJOTHHM TMOJUTUYECKOTO OOIIEHUS TO3BOJSIOT HE TOJBKO OBICTpO U
3¢ PEKTUBHO pacTIPOCTPAHITH HHPOPMAIIHIO, HO U BIUSITH HAa MBIIIJICHUE U YYBCTBA JIFOJIEH, OTKPHIBAs
HOBBIE BO3MOXHOCTH JUIsI TIOJTUTHKOB U AKCIEPTOB B (POPMHUPOBAHUHU OOILIECTBEHHOT'O MHEHHUS U
MPOJIBIXKEHUM COOCTBEHHBIX TMOJUTHYECKUX KOHUenuui. llenbro Hamero ucciieoBaHus SIBIISIETCS
HA3yYEHUE POJM KOMMYHUKATHUBHBIX TEXHOJIOTMH B IOJUTUYECKOM JUCKYpCE M MCCIENOBAaHUE HX
BIWAHUS Ha (QOopMUpOBaHUE OOIIECTBEHHOTO CO3HAHHMS B 3aJaHHOM BIIACTHIO HaIPaBJICHUHU.
UccnenoBanue onupasoch HAa KOMIUIEKCHBIM  METOMOJOTMYECKHMHA TOAXOJM, BKIIFOYAIOLIHMI
CPaBHUTEIHHO-aHAIMTUYECKUM METOJ], ONXEBUOPUCTCKUH, a TaK)Ke METOJ CUCTEeMHOro aHanu3za. [1o
UTOTaM JIaHHOW pPabOTHl OBLT CHETaH BBIBOJ, YTO HACOJOTMUECKHE MEXaHWU3MbI BO3JEHUCTBUS Ha
MAacCOBOE€ CO3HAHWE, IPUMEHSEMbIE B XOJI€ OCYIIECTBICHUS KOMMYHUKATUBHON TOJIUTUKHU
Hen30e)KHO MaHHITYJISITUBHBIE. TeopeTudeckasl U MpaKTHUeCKas 3HAYMMOCTh HAIIEro MCCIeI0BaHUs
oOyCJIOBJICHa T€M, YTO OHO BHOCHT BKJaJ B IMOHMMaHHE KOMMYHHUKATHBHBIX TEXHOJIOTHH B
MOJIMTUYECKOM JIUCKYpCe, OJIaroaaps BeISBIEHHBIM CIEIH(PUISCKIM 0COOCHHOCTSIM U MPOBEAEHHOMY
aHanu3y. BbIsIBIEeHHBII W OOOCHOBAaHHBIM MEXaHHM3M WCIIOB30BAHUS TOJUTTEXHOJIOTUNA ISt
(dbopMupoBaHUs O0IIIECTBEHHOTO MHEHHSI MOKET OBITh UCTIOJIB30BaH B 00pa30BaTeNbHBIX MPOEKTaX MO
TEOPUH KOMMYHHKAITUU U CBSA3aHHBIM 00JIaCTSM 3HAHHS B 3aBUCUMOCTH OT CTPATETUH TOJTUTHIECKOTO
0OIIIeHUS.

KiioueBbie ci10Ba: TocyapcTBO; CYOBEKTHI TMOJUTHYECKHX OTHOIICHWUM, MOJUTHYECKAsS
CUCTEMA; NOJIMTHYECKAasi KOMMYHUKALMS; KOMMYHHUKATUBHAs Cpella; KOMMYHUKAILIMOHHBIE TEXHOJIOTHHU
MTOJIMTHYECKOTO OOIICHUS; TTOJIMTUKO-KOMMYHHKATHBHBIC TEXHOJIOTUH
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BBenenue

Kaxxmoe neficTBie, KOTOpOe MBI IIPEANPHHIMAEM, 00J1aJaeT HEOThEMIIEMBIMU XapaKTePUCTUKAMH,
TaKMMH KaK Hadajao U KOHell.

Bceskoe neiicTBHE HAayMHAETCS C HEKOTOPOrO MOMEHTA, KOTOPBIA MOXHO CYHTATh €ro
OTIPABHOM TOYKOM, a 3aTeM 3aBepIacT CBOW IMyTh B ompeneieHHbId ¢uHan. Mrak, opueHTHp —
Hayaio.

Hauyano — 3T0 Touka oTcyera, Kak YTBEpXKIal ApPHCTOTENb, 3TO OTIPABHON HMMITYJIbC
JBUKCHHSI U U3MEHEHUH. JTO MCTOYHUK, U3 KOTOPOTO CYIIHOCTh OEpeT CBOE HA4all0 U JOCTUTACT
pesynbrara. MIMeHHO Havano ompenesseT, kak OyJIeT pa3BUBAThCSA U MPEOOPa3OBHIBATHCS CYIIEE.
Baacts, B jidIle rocy1apcTBa Kak OpraHa ynpasJjieHHs, SIBJSETCH TAKHM HAa4YaJIoM, 3a1al0IUM
BEKTOP U ONpeAeJAIIMM X0 coobITHi [1].

CyuecTByeT MHOKECTBO TPAKTOBOK NMOHSATHS «TOCYAAPCTBO», KOTOPHIE MPEACTABIIAIOT
co00if cTpeMiIeHHE K TOHUMAHHIO €ro MTyOMHHON MpUpoAbl. B HayuHOU TuTepaType 3TOT BOIPOC, KaK
MPaBUJIO, PACCMATPUBACTCS C JIBYX TOYEK 3PEHHS: C MO3UIUU O0IehUIocoOPCKUX MPUHIIUIIOB U B
paKypce ero colalibHOM MPUPOIbI, OTpaXkaroliei npeobaaianne KOHKPETHOW COIMAIbHOM TPYIIIbI,
YbU HWHTEPEChl TOCYAapCTBO B TMEPBYIO oOdYepenb MpeactasisieT. Kpome ToOro, CymecTByrOT
pa3HoOOpa3Hble METOJOJOTHYECKHE MOAXOAbl K HCCIEIOBAHUIO CYIIHOCTH TOCYJapcTBa Kak
(heHOMEHA B KOHTEKCTE UCTOPHUSCKOM IBOJIOIMN OOIIECTBEHHOMN MBICITH.

Tak, E.H.bammprHa npuBOIUT ceMb OCHOBHBIX IOAXOA0B K AHAJIU3Y CYLIHOCTH
rocyaapcrsa [2]: (1) Teosiornyeckuii (rocy1apcTBo Kak 00KECTBEHHBIM 3aMbIcen); (2) apupMeTHYECKUI,
OH K€ KIJIACCMYECKHH (TOCYJapCTBO KaK COBOKYIHOCTH ABYX 3JIEMEHTOB BJIACTU: TEPPUTOPUH U
HacesieHus); (3) opuandeckuii (rocy1apcTBO Kak COBOKYITHOCTh IIPABOHAPYIIICHUI 1 HOPMATUBHOTO
eIMHCTBA); (4) conmoornyeckuii (rocy1apcTBoO Kak IOPUAUYECKOE U0, IPEICTABISIONIee HALIUIO,
BO3HHUKIIIEE W3-32 HEOOXOJUMOCTH IICHTPAIM3ANMHA TIOJUTHYCCKONH JEATCILHOCTH  HAIUH);
(5) undopmanuonHo-KnGepHeTHYECKHIT (TOCYIapCTBO KaK CTPYKTypa, NEHCTBYIOIIas Ha OCHOBE
[IUKIIMYECKH TTOBTOPSEMOTO MpoIlecca BBOJA W BBIBOJA HH(OpPMAIMKM C TPUHATHEM PEIICHHMH,
BOCIIPUHUMAEMBIX HACEJICHHEM T0-pa3zHOMY); (6) ob1eduiocodpckmii (rocyaapcTBO Kak ONpeIeieHHOE
SIBIICHUE, 00JIaaroIee OTIIMYHBIMH OT JIPYTUX OpTaHW3aIil Ka4eCTBaAMHU, HAlIPUMEP, CIIOCOOHOCTHIO
O0BEMHATh OOIIECTBO, 3aIUTON HMHTEPECOB CBOUX TpakIaH, BEPXOBEHCTBOM 3aKOHA H [Ip.);
(7) coumanbHbIii (TOCYyJapcTBO KaK MHCTPYMEHT JOMUHHUPOBAHHS COLMAIBHOM TPYIIIBI,
BBIpaXKaroIIe CBOM UHTEPECHI).

B coBpeMeHHOM TOHMMaHUM TOCYJApPCTBO  TPEACTABISET COOOH  CIIOXKHYIO
MHOTO(YHKIIMOHATBHYIO IIEIOCTHOCTh W paccMaTpHBaeTcs Kak Cmocod OpraHu3auuum B
YyeJIOBEYeCKOM 001eCTBe OCYIIeCTBICHNSI MOJUTHYECKOH BJIACTH B YCJIOBHAX €€ OTUYKIEHUS C
BO3MOKHOCTBI0 JIETUTHMHO NPUHOECTHYTh K MNPHHYAAEHMI0 BIUIOTh [0 HACHJIbCTBEHHBIX
aeiicTBUii B ciayuae HeoOxoaummocTH. | TeHermueckas CBf3b M (hEHOMEHOJOIMUECKAS
aTpuOYTUBHOCTH MOJUTHYECKOM BIACTH B OTHOIIEHUH TOCYAApCTBA MPEIYTOTOBISIOT IEHTpaIbHOE
MECTO TOCYJIapCTBa B MOJUTHYECKON CHCTEME OOIecTBa, BCIEACTBUE YETO XapaKTep rocyaapcTBa
BIIMSET HA XapaKTep BceX €€ COCTABHBIX PJIEMEHTOB.

ITonuTHYeckasi BJACTD npeacraBjacHa Cyﬁ'beKTaMl/l NOJUTHYECKHX OTHOINEHHH —
JIIOABMH WJIA TpyHIiaMnu JIIO,Z[CI>'I, KOTOPBIC UMCIOT KCJIAHUC U BO3MOKHOCTL YIIPABJIATH 06H_ICCTBOM
WJIN €ro 4aCThIO (HOJ’II/ITI/I‘-IeCKI/Ie JIMACPBL: TPE3UACHT, MIPEMBEP-MHUHUCTP U JP.; HOJIUTUICCKUC DJINTHI:
HeOoIbIINe TpyHIibl, YACPKUBAIOMINUE BJIACTh B CBOUX PYKaAX; MOJUTHUYCCKUC MMAPTHU U JABUKCHUA,
PA3TNYHBIC COIMUAJIBHBIC T'PYIIIBI: KJIACChl, HAIIUU, COC.]'IOBI/IH).

! BosbInas poccuicKas SHIUKIIONEHS.
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CY61>CKTI>I MOJUTHYECKUX OTHOILIEHUH U MOJUTHYECKAsH CHCTEMA TSCHO CBs3aHbI, TaK KaK
IOJIUTHYCCKAas CUCTEMA (HOJII/ITI/I‘-IGCKI/IC HUHCTUTYTBI, BKJIFOYas roCy1apCTBCHHBIC OPraHbIl BJIaCTI/I) —
OTO YIOPAAOUYCHHAA WK CTPYKTYpUPOBaHHAA B3aMMOCBA3b CY6T>CKTOB IIOJIMTHUKHU C O6I.H€CTBOM H €ro
Pa3JIMUHBIMU COOUAJIbHBIMU I'PYHIIaMH.

IHonuTHyeckass cucTeMa HE IPUPABHUBAECTCS K TEKYILIEMY COCTaBy IIPAaBUTEIbCTBA,
MOCKOJBbKY TIPABUTEIBCTBO TMOJABEPKEHO HW3MEHEHUSIM, TOrJa Kak I[OJMTHYECKas CcHucTema
XapaKTepU3yeTcs MOBBIIIEHHON CTENEHbI0 CTa0MIbHOCTU. TpaHcopMaliis NOJTUTHIECKONH CHCTEMBI
BO3MOJKHA JIMIIb B PE3YyJIbTAT€ BHEIIHETO BOCHHOTO BTOPKEHUS WIIM MOCPEICTBOM BHYTpPEHHEH
pEBOMIOIIMOHHON cMeHbl Biacth [3]. KilroueBBIM HWHCTPYMEHTOM IS peaiu3aiuu  (QyHKIUH
MOJIMTUYECKOM CHCTEMbl SBJISIETCS MOJMTHYECKAsT KOMMYHHMKAIUsl, KOTOpas NpPOSBISETCS B
pPa3HOOOpPa3HBIX MOJUTHUECKUX OTHOIICHUAX M TPAKTHKaX, BKIIOYas KOHTAKThl, CBS3U U
B3aMMOJICVCTBUSL KaK MEXAY KOMIIOHEHTaMU CaMOM IIOJUTUYECKOM CHUCTEMBI, TaK U MEKIY
MOJINTUYECKOW CHUCTEMOW M OOIIeCTBOM B I€JIOM. B OCHOBE 3THX B3aUMOOTHOIIEHUN MEXIY
MOJIMNTUYCCKUMH CYOBEKTaMH Ha Pa3IUYHBIX YPOBHAX JICKAT HH(POPMAINUMOHHBLIH OOMEH Kak
LEHTPAIbHBIA 3JIEMEHT NOJIUTUYECKOW KOMMYHUKAUu [4].

TakuM 00pazom, SBISSCH OPraHW30BAHHOW IMOJIMTUYCCKOM CTPYKTYPOM, TOCYAapCTBO
XapakTepu3yeTcss B3aHMOJICHCTBHEM TMOJUTUYECKHMX HWHCTUTYTOB (B TOM UHCJIE€ OpraHOB
rOCyJapCTBEHHOM BJAacTH) C OOIIECTBOM W €ro OTIEIbHBIMHU 3JIeMEHTaMH. B pamkax naHHOM
CTPYKTYpbl TOCYIapCTBO uepe3 CYOBEKThl MONUTUYECKUX OTHOILICHHHM OCYIIECTBIsSeT (DyHKUIUU
YIIPABJICHUSI U PETYJIUPOBAHHUS B DKOHOMHYECKOH, COLMAIBbHO-KYJbTYPHOH W aJMHUHHCTPATHUBHO-
nonutudeckor cepax. DyHKIUU yIpaBIECHUS U PETYIUPOBAHUS PA3IMYHBIX 00IacTEl YeI0BEYECKOM
KU3HH TPEJCTABISAIOT COO0OM BaKHBIE MEXaHMU3MBI, C IOMOIIBIO KOTOPBIX OCYHIECTBIISIETCS
OpraHU3allIOHHOE BIIMSHHUE U KOHTPOJb HAJ ACSATEIIbHOCTHIO JIIOACH M opraHu3anuii B couuyme. B
KauecTBE OJHOW W3 aJMHHHUCTPATUBHO-PETYIUPYIONUX (YHKIUH BBICTYIMACT TOJUTHYCCKAS
koMMyHHKaus. MccnenoBanue ocoOeHHOCTEH MOJUTUYECKOM KOMMYHHUKAIMU, paccMaTphUBacMOn
KaK JIeATeIbHOCTh WJIM YHUKAJIBHBIN MPOIECC B TOJIUTUUECKOU cdepe, Ha Halll B3TJISA, CIIeAyeT Ha4aTh
C ONPEACIICHUS TEPMHUHA «KOMMYHUKALIU.

KoMmyHnKkanusi Kak NOHATHHHBIN (peHOMEH: KiII0YeBbIe aCIeKThI

KommyHuKanus, paccmaTpuBaeMasi KaK KOHIIETITyaJIbHOE SIBICHHE, NPEICTaBIIIET COOOi
CIIO)KHO€ W MHOTOACHeKTHOe MoHsATHe. Ero mpumeHeHue pacnpocTpaHseTcss Ha pa3HoOoOpa3Hble
o0racTy, 4To 00yCIaBIMBAET CYIIECTBOBAHNE MHOXECTBA PA3IUYHbBIX Je(DUHUIUI.

B nayunoil cpene, kak Ha teppuropun Poccuiickoii denepanuu, Tak U 3a €€ NpeAeciiaMy,
CYILIECTBYET IMIMPOKHI CIIEKTP TPAKTOBOK JIAHHOTO MOHATHA. TeM He MeHee, /10 HACTOSIIEr0 BPEMEHH!
He C(HOPMHUPOBAHO €IUHOTO MOAXO0Ja K €ro HHTepHpeTanuu. OTO OOYCIOBIEHO TEM, YTO
CEMaHTUYECKOE HAIlOJIHEHUE TEPMHUHA «KOMMYHHUKAIUSA» BCErAA OINPENEIUIOCh U ONPEACIeTCs
IIPAKTUKOW €ro MPUMEHEHUs, KOTOpast MOXKET IPETEePIeBaTh U3MEHEHUS C T€YEHUEM BpeMeHU. Tak,
10 JAHHBIM 3TUMOJIOTMYECKOTO CIOBaps pycckoro si3bika M. dacMmepa: KOMMYHHMKALMSA — «CBAA3b,
cooOmenue», suepsbie y ®. [Ipoxkonosuua, cnoasmxHuka [lerpa Benukoro u ogHOro u3 mepBbIX
MOJIMTHYECKUX ueosioroB Poccuiickoit ummnepun, u [letpa I. Dtumonorus: u3 moisck. komunikacja
OT naT. comminicatio.” B HCTOpuyeckol TMHTBOXPOHOIOIUH CIOBO «KOMMYHHKAIUS» HE ObLIO
o01IeynoTpeOMMBbIM M OTPaHUYMBAJIOCh HCIIOJIB30BAHUEM B KPYTy OOpa30BaHHBIX WHIUBUAYYMOB,
3aHUMAaBIIUX BBICOKOE IOJOXKEHHE B OOIIECTBE Ui KOMMYHHMKAIlMM C JIMLAMH HWHOCTPAHHOTO
npoucxoxaeHus. B XIX Beke CII0BO «KOMMYHHKALMS» CTaHOBHUTCA Ooyiee pacHpOCTpaHEHHBIM,

2 dacmep M. DTHMOJIOrHYECKHH ClIoBaph pycckoro sa3bika. B 4 1. T. 2 (E-Myx) / Ilep. ¢ mem. u gon. O.H. Tpy6auepa. 2-€
u3n., crep. M.: Iporpecc, 1986. 672 c. C. 303.
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4YeMy CBHJIETEJIIbCTBYET €ro HaxOXJCHHE B TOJKOBOM CIIOBape >KHUBOTO BEIMKOPYCCKOTO s3bIKa
B.W. [lans, rae oHO TpakTyeTcsl B MPHUKJIAIHOM 3HAUYCHUH OT (p. KaKk «coo0lIeHbe, MYTH, T0POTH,
cpeacTBa cBsi3u».’ XX Bek IpociIeKUBaeT ero yOMHHAHHS B CTaThaX GOIBIIOr0 TOIKOBOIO CI0OBApS
PYCCKOTO sI3bIKA. 371€Ch B KaU€CTBE JIOTIOJIHEHUS K CBOEMY IMPHUKJIATHOMY (CIEHHUAIN3UPOBAHHOMY)
3HAYEHUIO: «IIyTh COOOIICHHUS, CBSA3b OJHOIO MECTa C IPYTHMM» CIIOBO «KOMMYHUKALMS» 00OpeTaer
JOMOJTHUTEIBHYIO Je(PUHUINIO, CBSI3aHHYIO C MOSBICHHEM HOBBIX MH()OPMAIIMOHHBIX TEXHOJIOTHM:
«C1mocod coo0ImeHuss Kakoi-j. uHGopMauuu BCeM HMJIM MHOTMM € NOMOIIbI0 TE€XHHYECKHX
CPeICcTBY», a TAaKKe HMHTEPIPETUPYETCS C HEMPUKIAIHOW JIMHTBUCTHYECKOW TOYKH 3pPEHHS Kak
«COODLIeHHe WJIH Tlepenaya cPeIcTBAMH SI3bIKA COdep KaHusl BhICKA3bIBAHUN.* [JononHumenvhole
MONIKOBAHUS NPUBHOCAM 6 «KOMMYHUKAYUIO» (DUIOCOPCKULL aCnekm, KOMOpbul UHmezpupyem
2YMAHUMAPHYIO COCMABIAIOUYIO 8 €20 IUHLBUCTUYEeCKOe 3HaAUeHUe, NPeonolazarouiyio mecHylo C6s3b
COYUANbHBIM 83aUMOOelicmaeuem. ITO B3aUMOICHCTBUE MOXKET OCYLIECTBIATHCA B (hopMe MPSMOTo
KOHTaKTa MEX1y WHIUBUIAMH WIH k€ ObITh ONOCPEOBAHHBIM, TJI€ POJIb MOCPETHUKOB BBIITOJIHSIOT
TEXHUYECKHE CPEJICTBA WJIM MHBIE YYACTHUKH KOMMYHHMKATHBHOTO Tporecca. Jlannas ¢unocodekas
KOHIEeNIUs copMupoBaiiack B pe3ylbTaTeé HHTEHCHBHOTO aHalu3a MPOIECCOB COLUATBHBIX
M3MEHEHH M PaCTYIIETO BIUSHUSI TEXHUISCKUX HHHOBAIMIA Ha TIOBCEHEBHYIO PEATbHOCTD YEIOBEKa
(1. Kymu, O. I'puddun, P. Becra u JI. Tepuep, Ix. Bya, K. Scnepc, M. by6ep, JI. Butrenmireiis,
Y. Iupc, FO. Xadepmac, K.O. Anens, A.A. I'punianos, @.U. Illapkos I'.B. Ocurmos u ap.; B TOM 4ncie
B KoHTekcTe nonutosioruu: M.IO. I'onuapos, FO.I1. bynannes, M.H. I'paués, O.B. Koctuna u ap.).

OtMmeuas, 4yTO COLUANbHBIA XapaKTep TOJIKOBAHUS CJIOBA «KOMMYHHUKALMs» CTaj IIMPOKO
pacnpoCTpaHEHHBIM C IEPBBIMH CTPYKTYPHBIMH U3MEHEHUSMH O0IIECTBA B YCIOBUSX IPOMBILUICHHO-
TEXHOJOTMYECKMX U KOMMYHHUKATHBHBIX PEBOJIOLMN, MOJYEPKHEM, UYTO OIHO U3 HEPBBIX
«COIMAIM3UPOBAHHBIX» OMPEICICHUN CJIOBY «KOMMYHHUKALUS» MPUHAICKUT aMEPUKAHCKOMY
couunosory Yapar3y Kynu. OnuceiBas coluaibHbII OpraHu3M Kak HeKoe 00pa3oBaHue, IPOHU3aHHOE
HUTSAMU COIMANIbHBIX B3auMocBsized, Kymu pan crnenymoomyio neQUHULUIO 3TOMY CIOBY:
«KOMMYHHKALIMS» — 3TO0 BceoObeMJIIOIIUI npouecc, GopMUpYIOIIUA ¥ NOAIePKUBAIOIIMIA
YeJIOBeYeCKHe OTHOUICHHS, BKIIOYAKOIINNA B ce0s1 He TOJBKO A3bIK B €ro pasjM4HbIX ¢opmax
(YcTHY10, TMCBMEHHYI0), HO M HeBepOaJIbHbIe CPe/ICTBA, a TAKKe BCE TEXHOJIOTHM, 03BOJISI0IIUe
nepegaBate HMH(POPManWI Ha paccrosHuu. KoMMyHHKanMs SBISETCS  HEOThEMJIEMOMU
COCTaBJISIOLICH 4YelOoBEYECKOW KH3HU, U €€ pa3BUTUE HAYMHAETCS C MOMEHTa, KOrja JIIoau
JIOTOBapUBAIOTCS 00 OOIIMX 3HAYEHUSAX CUMBOJIOB Ul OOMEHa MBICISMH [5].

B nanbHeliem cBou onpeneneHusl «KKOMMYHUKAIMW» MPEAJIOKUIN U IpyrHe aMepUKaHCKHe
couuanbHble ncuxonoru (Kapnm Xosmana, Crennu Crusenc, Kypt JleBun), nunrsuctel (Poman
SIxo0coH) U crennaaucTsl B 00JacTH MHKEeHEpHbIX Hayk U mareMaTuku (Inon [lennon, Yoppen
VYuBep), OIHAKO caMOW U3BECTHOH sBiseTCS Jiormyeckasi GopMmyJjia oOnMcaHMsi Hpouecca
KOMMYHHMKAIIMHU, NPEATIOKEHHAs aMEePUKaHCKUM MOJIUTONOroM [ aponvoom Jlaccyannom, KoTopas
BBIPAKAET B3aMMOCBS3b BOBJICUCHHBIX B IOHATHE JeHCTBUI: «KTO M 4YTO roBopur, mo Kakomy
KaHa1y, KoMy U ¢ KakuM 3¢pdexrom?» (Who Says What In Which Channel To Whom With What
Effect?) [6, c. 179].

[TpyHrMasi BO BHUMaHHE 3aMMCTBOBAHHYIO IIPUPOJY CIOBA «KOMMYHHUKAIMs», 0OpaTuMcs K
COBPEMEHHBIM aMEpUKAaHCKUM TpyJaM [0 OCHOBaM TEOPHUM KOMMYHHUKaluU. B HuX ompexneneHue
«KOMMYHHKAIIUSD» CBOJWUTCS K TSTH KIFOUEBBIM TMOHATHAM: «COYUANbHOE, Npoyecc, CUMBO.IbI,
3HaYeHue U KOHMeKCcm» U OTIMChIBAeTCs ciexyromuM oopazom: «Communication is a social process in
which individuals employ symbols to establish and interpret meaning in their environment. We

3 ToNKOBBII CIIOBAPH JKUBAro BEJMKOpycKaro s3bika B.W. Nams. M3nanne O6mectsa Poccuiickoil CIIOBECHOCTH YUPEXIEHATO
npu MmmepatopckoMms MockoBckoMb YHuBepcutere. M.: Tunorpadus JlazapeBcKoro HHCTHTYTa BOCTOYHBIXD S3BIKOBB
(A. MamonToBs). Apmeiickuit iep. Ne 14, 1863. Yacts 2. 1-0. 1353 c. C. 759.

4 BoyBIION TOJIKOBBIH CIOBaph pycckoro s3eika. Coct. u rin. pex. C.A. Kysuenos. CITb: HOPUHT, 2000. 1536 c. C. 445.
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necessarily draw in elements of mediated communication as well in our discussion, given the
importance that communication technology plays in contemporary society. With that in mind, let’s
define five key terms in our perspective: social, process, symbols, meaning, and environment» [7].
OCHOBBIBAsICH HA BBILICTIPUBEICHHOM TOJIKOBAHUH CI0BA «KOMMYHHKAIIHS, B IIUPOKOM CMBICIIE OHO
MOHUMAETCAd KaK IMPOLECC COLUAIbHOIO B3aUMOJCHCTBHUS, B XOJE€ KOTOPOI0 KOMMYHHKaHTBI
OOMEHMBAIOTCS COOOLICHUAMHU (3HaKaMH), B CTPYKTYpy KOTOPBIX 3aJ0KEHBl WHIMBHYaJIbHO
3HAYUMBIE CMBICIIBI. Ba)kHOM 4acThi0 KOMMYHHMKATUBHOTO B3aUMOACHCTBUS SIBJISICTCSI MHTEPIIPETALIHS
cooOmieHnil. [IpuHIMNUANBHBIM SIBIISIETCSI BO3pOCIIEe BHUMAHHE K HCCIEIOBAHUIO OCOOCHHOCTEH
cpeasl kommyHukanuu. Kommynukatusnas cpena (KC) — 5To cutyaius uiam KOHTEKCT, B KOTOPOM
OCYIIECTBISICTCS KOMMYHHUKAIMS, cpefa OOMTaHMs YelIOBEKa, KOTOPYIO COCTAaBIISET COBOKYITHOCTh
ycinoBuii obmena wuHpopmarueii. KavectBenHoe cocrosuue KC ompenenser ocoOeHHOCTH
CIIOBOYIIOTpeOIIeHUs B 0ObIIeHHOUW (HepopMmanbHOW) 1 HaydHOU ((hopManbHOI) pedd. YUHUTHIBas
BBIIICH3JI0KEHHOE, MOYKHO CJielaTh BBIBOJ, UTO UHMeEpnpemayus mepmMuHa «KOMMYHUKAUUA» C
AKYEeHMOM HA COYUONOUYECKUE ACNEKMbl YKA3bIBAen Ha KOHBEP2EHYUIO NPOYECCHO-UHPOPMAYUOHHOU
U CeMUOmMuU4ecKoll Hay4HblX napaoucm.

I[osmTHYyeckass KOMMYHUKALMS: TEXHOJIOTHH, METO/IbI, BO3/IeiicTBHE

Wrpast KI104eByI0 poiib B TOJIMTHYECKUX MPeoOpa3oBaHUSX — BIHsS Ha OOIIECTBEHHBIE
OTHOIIECHHUS, CIUIOYEHHOCTh, JOBEPUE K BJIACTH M YPETryJIMpPOBAaHUE PA3HOIIACUM, MOJTHTHYECKasi
kommyHukanus (ITK) orpakaeT ycTOMYMBOCTH NOJUTHYECKOM CHUCTEMBI, 4YTO OOYCIIaBIMBaET
Ba)KHOCTh BCECTOPOHHETO TIOHATHIHOrO aHaIM3a JAHHOTO CIOBOCOYETAHUs.

IIK — xoMMyHHMKalUsl MaccoOBasi, ¥, KaK IIPEIMET HAy4HOI'O UCCIICOBAHUS, HAXOAUTCS B
(oKyce BHUMaHUsI MHOXECTBA HAayK. DTO MEXAUCLHUILUIMHAPHAs 00J1acTh, 00bEANHAIONIAs] 3HAHUS U3
¢mnocopum, COUMAITBHOW TCHXOJOTHH, TOJIUTOJOTHH, COIMOJOTHH, a TaKKe TAKUX IUCIHILIMH,
KaK TIOJMTUYECKas aHTPOINOJIOIUs, JMHIBUCTUKA, DPUTOPUKA, CEMUOTHKA, T'€pPMEHEBTUKA U
MHTEpHET-uccieqoBanus. HecMoTpss Ha TO, YTO KOpPHM KOMMYHUKATHBHOIO MOJXOJa K aHaJIU3y
MOJUTUYECKHUX SBJICHUN YXOJAT BIUIyOb UCTOPHM, HAUMHAS ¢ V BeKa JI0 H.3. M BKJIoYas XX BEK H.D.
(ITlmaron, Apucrotens, [{utiepon, H. Makuasennu, T. I'066c¢, [Ix. Munbton, [Jx.C. Mumis, 1. FOwMm,
JIx. Jlokk, L. MonTtecks€, A.Tl'amunbroH, J[[k. Maaucon, JIx. xeit, O.Kour, K. Mapke,
I'. JJaccyann, M. Dnensman, @. I'puncraiin, M.C. Bepmunaun, I'.B. ['paués, I'.B. Ilymkapesa u ap.)
IIK odopmunace kak caMmocTOsTeNIbHas HaydHas AMCLHUIUIMHA JUIIb B cepeauHe XX Beka. Ha
BCECTOpPOHHEE U ITyOokoe uccnenoBanue npoiecca 1K nosnusna [lepBas u Bropas MmupoBbie BOiHBI
(1914-1918; 1941-1945) BcaencTBue TOro, YTO BOEHHBIE HYKIbl CTUMYJIMPOBAIHM MPABUTEIbCTBA
MHBECTHPOBATH UCCIIEIOBAHNUS B cepe N3ydeHHsI IPUKIIAJIHBIX OCOOEHHOCTEH BeIEHNs IICUXOJIOTMUECKUX
BOIH, IpOMaraHIMCTCKUX KaMIaHu# 17 ycuiieHus 3¢ (PEeKTUBHOCTH MPePUHUMAEMBbIX AeHCTBUH 1
MOBBILIEHUS JIOSUIBHOCTH TPAXKJaH K MPAaBUTEIBCTBY. DTOT 3TAll U3yUYEHHUSI MACCOBOM KOMMYHHUKAIIUH
(MK) ocHOBbIBaeTcs Ha OUXEBUOPUCCKOU JI02UKE «CMUMYL — peaxkyusy, COTJIACHO KOTOpOH
cpeocmea maccogol ungopmayuu (CMU) mocym manunynuposamo obwecmeennvim muenuem. B
JUTEpaType AaHHBIA MOJXO0/1 HA3bIBAIOT «TEOpUEH Marnueckoi mynm»: coodmenuss CMU aynutopus
MHTEPIPETUPYET OJMHAKOBO, a TOUYKA 3peHus, pacnpocTtpansemas CMU, kak «Marudeckasi myJss»,
CrocoOHa MOnacTh U3 OJJHOM T'OJIOBHI B APYTYIO MPH TOMOIIH CIIEHAIBHO TOA00paHHON HHPOPMAaLIUU
(cuctemsl ctumynos).® Haubosee nomnoe Tonkosanue cymnoctu 11K B XX Beke GbLIO MPeioKeHo
¢bpaniy3ckum nonutuueckuM Teopetukom P.-)K. IlIBaprienOeprom, aBTtopoM konmenuuu 1K,

5 Tlaynos C.B. Tlonmurhdeckas KOMMYHHMKAaLUs Kak croco0 (OpMHUpOBaHMS COLMANBHBIX CBs3eil: aBToped. muc. Ha
COMCKaHUE YyUYEeHO! CTeNeHH KaH . mojuT. HaykK. Cno, 2009. 18 c.

6 Bakynes I'.I1. MaccoBast kOMMyHHKaIWs: 3anaHble TECOPHH U KOHIENIH. Y 4eOHoe mocodue. M.: Acmekt [Ipecc, 2005.
176 c.
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KOTOPBIH ONpeAessii 3TO SIBICHHE KaK «IIPOLEeCC Mepeaayu MoJMTUYecko nHpopMaum, 6iarogaps
KOTOPOMY OHa LMPKYJHPYET OT OJHOM YacCTH MOJUTHYECKOM CUCTEMBI K JIPYTOH, a TAKKE MEKIY
MOJINTUYECKOW CHUCTEMOM M COIMAIbHOM CHUCTEMOW, TJe HJET HENpEepbIBHBIM Ipoluecc oOMeHa
uHbopManuell MeXay HHIUBUAAMU M TpyHImaMud Bcex ypoBHei» [8]. B sTom ke KOHTEKcTe
amepukanckuil noauronor JI. Ilait oTMeuan, 4yTo Bech CHEKTp HEO(MUIUATbHBIX KOMMYHUKATUBHBIX
B3aUMO/ICHCTBUH B 00IIIECTBE OKA3bIBACT CAMOE PA3HOE BIMSHUE HA MOJIUTUKY. B paMkax HacTosIIero
HCCIIEZIOBAHMS HE MPEICTABIISAECTCS BO3MOXKHBIM OCYIIECTBUTH NCUEPIBIBAIOLINI aHAIN3 CYLIECTBYIOIINX
teopuii [IK. Tem He MeHee, MpuUHUMAs BO BHUMAaHUE M3YYCHHBIH 00BEM KOHILENTYAIbHBIX pabOT
3apyOexHBIX HCCIIe[IOBAaTeNIe, MPEACTAaBIsAETCS BO3MOXHBIM BBIIBUTH OOIIYI0 TEHACHLUIO:
noaumuveckas Kommynukayus (IIK) paccmampueaemcs kax Heomvemaemas CcOCMAGIAIOWAs
NONUMUYECKO20 pe2yIUpo8anus, KIouedou 3a0adeti Komopozo Aelsemcs obecnederue yCmouuugocmu u
Pe3VIbMamueHOCmu 0eMOKPAMUYECKOU CUCeMbl YNPABLEHUSL.

KOMMyHI/IKaHI/IOHHbIe H
MOJUTUKO-KOMMYHMKATUBHBIC TCXHOJIOIMA B MOJIUTHYECKOH KOMMYHHUKaIUHA

KommyHnukammonnsie TexHosoruu mnoiutudyeckoro oOmenus (KTIIO) wu  monurtuko-
komMmyHukaTuBHble TexHonoruu (IIKT) e3aumoceazamst cBoeil ocHosHoll 3adaueii — HOCTHYD
BIIUSTHUS Ha ayJAUTOPUIO, TIPHUBJICYh CTOPOHHUKOB WJIH JOCTHYh IMOJMTUYCCKOTO COTIIACHS, 0Owyell
yenvio — (HOPMUPOBAHKUE OOIECTBEHHOTO MHEHHS U MAaCCOBOTO CO3HAHMS, OKA3bIBAIOIINX BIIMSTHUE
Ha XOJ Pa3lIMYHBIX MOJIUTUYECKUX MPOIECCOB (M3MEHEHU B cdepe ToCyAapCTBEHHOW BIIACTH) H
cpeacTBaMu  MHGOPMAIMOHHO—KOMMYHUKAMOHHBIX — TexHosnorud (MKT), HO omauuaromcsa
acnekmamu noJUMU4ecKou KOMMYHUKAYUU.

Paznuna mexnay KTIIO u IIKT 3akitodaercss B KOMIUIEKCE TPUEMOB, METOJAOB M IIPOLIEYP
nogaun uHpopmanmu. UndopmupoBanue nocpeacreom KTIO (wim mpocTo KOMMYyHUKATUBHBIX
TEXHOJIOTUI) OCYLIECTBIIIETCS uepe3 8epOalbHYI0 (CLOBECHYI0) U HesepOAaNbHYI0 Gopmbl 0OueHUs
KOMMYHUKAYUOHHBIMU CPEOCEAMU HCECTNO8, MUMUKU U OBUNHCEHUS meld.

HNudopmupoBanue mocpeacrsom IIKT npoucxomutr 3a cuem cozoanus onpedenénnvix
munosg coobujenull (Hanpumep, NOIUMUYECKUX J103YH208, CI02AHO08 U Op.).

KiroueBbie 3J1eMEHTBI TEXHOJOTHYECKOI0 NPOHecca IMOJMTHYECKOH KOMMYHHKAIUH
(KTIIO u IIKT) BritouatoT B ceOsi: (1) comep:kaHme KOMMYHMKAIMM, KaK OCHOBHYIO WJIEIO,
nepeaaBaeMylo B Ipoliecce o0eHns; (2) cucreMy KOAUPOBAHMSA, KaK CIIOcO0 MPeCTaBIeHUs nien
U HaMmepeHuil B ¢opMe COOOILIEHHs, MCIOJb3ys, HAlpUMeEp, CI0Ba, 3HAKM WM HeBepOaJbHbIE
cUrHaJIbl, (3) KOMMYHHUKATHMBHYI0O 3ajJa4yy, Kak MOTUB WJIH NPUYMHY, 10 KOTOPOH cooOIIeHHe
otnpasisiercs; (4) MHPOPMALIMOHHBIA KaHAaJA, Kak CpEJICTBO WU Cpeay, uepe3 KOTOpPYIo
OTIIPaBUTEJIb YCTAHABJIMBAET CBS3b C MOJIy4aTEIEM, BKIIOYasl yCTHYIO PeUb, IMCbMEHHBIN TEKCT WIN
3JIEKTPOHHBIE CPE/ICTBA CBSI3U.

Coepst npumenenusi KTIIO u IIKT wmuoroobpasusi, Hanpumep: (1) opranuszamus
U30MpaTeIbHBIX KAMIAHWH, TJ€ TEXHOJOTWU MOMOTalT pPACIpPOCTPAaHUTh COOOIIEHUS Cpenu
HaceJeHHus, yOeauTh JIIOJCH caenaTh TOT WIM WHOW 3JeKTOpajbHBIN BbIOOp; (2) MOArOTOBKAa U
BHe/JIpeHHe MOJUTHYECKHX pelleHMii, T/Ie KOMMYHHUKAIIMOHHBIE TEXHOJOTHH HCHOJIb3YIOTCS s
MOBBIIEHUS 3(PPEKTUBHOCTH TOCYJAPCTBEHHOTO M MYHHMIMIAIBHOTO YIPABJICHUS, YIPaBICHUS
MOJINTUYECKUMH NapTUIMU U OOIECTBEHHBIMU 00beIMHEHUSAMY; (3) MPOTUBOCTOSAHUE PA3IHYHbBIX
MOJTUTHYECKHUX CHJI, TJI€ TEXHOJIOTUH IIOMOTAI0T CO3JaTh ¥ OIEPKUBATh UMUK, a TAK)KE IPUBJIEYb
CTOPOHHHUKOB U JP.

B xauectBe ocHOBHBIX TpuMepoB KTIIO u IIKT M0oxHO pUBECTH MOJIMTHYECKYIO PEeKJIaMy
JUI TIpUBJIEYEHUs CTOpOHHUKOB, PR mns dopmupoBanus xemaemMoro oOLIECTBEHHOI'O MHEHHUS H
couMaJIbHbIE CeTH JUISI TPOABIKEHHS MOJIMTHUECKON MO3HUIIMU M B3aUMOICHCTBHS ¢ U30HpaATEIIMHU.
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TexHoJiorus npouecca NOJUTHYECKOH KOMMYHUKAIIUN

UToOBl TOHATH CYTh TeXHOJIOTHM moguTHYeckoid kommyHukamuu (TIIK), cremyer
00paTUTLCA K TEPMHUHY «TEXHOJOTHS». B IHMPOKOM CEMaHTHYECKOM CMBICIE TE€XHOJOTHSI — OTO
HaOop Hamboyiee palMoOHATBHBIX METOJOB, IOAXOJOB W TMPOIIECCOB, OPHCHTUPOBAHHBIX HA
JTOCTH)KCHHE Hauboee ONTUMAIbHBIX W PE3YJIbTATHBHBIX HTOTOB B KOHKPETHOW 00J1acTH
JNIeATeILHOCTH B 3a/1aHHBIH IEpUOJl BpEMEHHU U B onpejieleHHoM MecTe.” TakuM 06pa3oM, B IIMPOKOM
cMmbicie TIIK cinenyeT moHMMaTh Kak CHCTEMATH3MPOBAHHBIH KOMILIEKC NMPUEMOB, METOAMK U
Npouexyp, OPMEHTHPOBAHHBIX Ha TPaHCHOPMALUIO MOJTUTHYECKOTO CO3HAHUS U MOBEIEHYECKHUX
MojeJieil 1eJieBoil ayaIuTopuu. JTa TpaHchopManus MpecieayeT 1elb pean3alid KOHKPETHBIX
3aJ1a4, TOCTABJICHHBIX KOMMYHHKATOPOM B OIIPEICTICHHON cepe NeaTeTbHOCTH, KOTOpast Ha3bIBACTCS
«cdepoli KOMMYHHKAITMW» M B PAMKaxX YCTaHOBJIEHHOTO BPEMEHHOI'O TOPU30HTA.

Kaxnas cdepa KOMMYHMKAIMM HMEET CBOIO CIelU(UKY, KOTOpas B IMEPBYIO OdYEpEIb
orpezensiercs uenenonaranueM. B nonuruyeckoil cdepe nenenoiaranie KOMMyHUKAlUU, CBOJAUTCS
K TIOJIYYCHHUIO, KCIOJIB30BAHUIO M YACPNKAHUIO TOCYyJAapCTBEHHOM BiacTu. Jljisi mosrydeHus
BO3MOXXHOCTH OOpECTH BJIACTh, YAEPXKAThb €€, TOOUThCS BIUSHUA, peallu3alliid CBOUX MHTEPECOB B
MOJINTUYECKOU cepe cyObeKTaM MOTUTHYECKUX OTHOIICHUN HYXHA MHPopMarus. Takum odpazom,
MOJIy4eHHE M PacCHpOCTpaHEHUE HYXKHOW HMH(pOpMAIHH (COOOIIEHNH) CTAHOBUTCS CHEU(pUYECKOM
LIETIBIO JIFOOBIX aKTOPOB, ACUCTBYIOIINX B MOJUTUKE U 3aMHTEPECOBAHHBIX BO BIMSHUU HA BJIACTh.

B 3aBHUCHMOCTH OT KpPUTEpUEB YACTOTHI MOSBJICHHSI COOOIIEHUN, BPEMEHHU IOIYYCHUS
COOOIIEHUH W KOJMYECTBa JIIOJIEH, TOMydaromux coolmeHus nomutuaeckue kommyHnukamuu (I1K)
pa3zensoTCs HAa HU3KOMHTEHCHBHBIE 1 BBICOKOMHTeHCUBHBIe. K nuskounmencusnvim oTHOCSATCS
TEXHOJIOTUH, HMEIIINE UINTEIbHBIM IEPHOJl BO3JCHCTBHS C pealu3aluMeid BO MHOYKECTBE
MIOCJIE/I0BATEIbHBIX KOMMYHHKAaTUBHBIX aKTOB, OPUEHTUPOBAHHBIX HA JIOJITOBPEMEHHBIN pe3yJibTar,
Hanpumep Takue mapkemuneosvie 11K kak nuap u pexnama. B stoii cBasum O.U. laiicuna k
HU3KOMHTEHCUBHBIM TEXHOJOTUSAM IPHUYUCISAET B CBOKO ouepenr Hemapkemunzogvie 11K, oTmeuas,
YTO a@eumayusi U NponasaHoa TAKXKE TPEACTaBIAIOT COOOW JIMTETbHbIE KOMMYHHUKATHBHBIE
MIPOLIECCHI, TIPEATNOIararolie PABHOMEPHYIO U MOCTIEI0BATENbHYIO OTIPABKY OOJBIIOT0 KOIWYECTBA
COOOIICHUH JJIS TOCTHXKSHHS TIOCTABJICHHBIX I1esiei. UTo kacaetcs gvicokounmencusnolx 11K, To oHM
MPEJICTABISIOT COOON TUCKPETHbIE KOMMYHUKATHUBHBIE aKThl, OPUEHTUPOBAHHBIE HA TMOIY4YCHHE
KpaTKOoCpo4yHOro 3(pdexra U XapakTepU3yIOIIUecs HaTWYUEeM KOHKPETHBIX MOCHeACTBUUA — PR,
azumayus U NPonazaroq: MEPONPHITHS A OBICTPOrO BO3ACUCTBHSA HA CO3HAHHWE U TIOBEJCHHE.
CrnenoBaTesibHO, pACCMOTPEHHOE paHee TOJKOBAHNE TEXHOJIOTHH MOJTUTHYECKOH KOMMYHUKAMH
(THK) xkak COBOKYNHOCTH MOTHMBHPOBAHHBIX METOHA0B, HANPABJIEHHBIX HA TPaHC(OPMALMIO
NOJMTHYECKUX B3IVISIIOB M JIeliCTBUI 1eJIeBOM TIPyNIbl, KOHKPETHU3UPYETCSI MX CHCTEMHOM
npupoaoii u AudpepeHINpyeTcss HA MAPKETHHIOBbIC H HEMAPKETHHIOBbIe KAMIIAHUM.

TIIK KaK HHCTPYMEHT MOJUTUYECKON CHCTEMBI, UCIIOJIb3YOUIUICSA KaK BHYTPH CUCTEMBI, TaK
U MEX]ly Hel ¥ 00IeCTBOM NMPUMEHSETCS JAJIsl HallPaBICHHOTO0 U3MEHEHUSI MAaCCOBOT'O MOJIUTHUYECKOTO
CO3HAHUs U MOBEJICHUS C LEIBI0 PEIICHNs] KOHKPETHBIX 3a/1a4 KOMMYHHMKATOpa. B kauecTBe OCHOBBI
s ucnonb3oBanuss TIIK BeicTymaer uH(OpMarusi, KoTopas ¢ UX IOMOIIbIO Ipeodpasyemas
JIOCTOBEPHbIE CBEIEHHUS, HEOOXOJUMBbIe UIi OOOCHOBAHHBIX YIIPABJICHYECKUX pernieHuid. Takas
TpaHc(hopMalMsl TaHHBIX OCYIIECTBISIETCS C NPUMEHEHHEM MH(OPMALHOHHO-KOMMYHMKALMOHHBIX
texnojoruii (UKT), npencraBnsromux co0oil MHTErPUPOBAHHYIO CHUCTEMY METOJIUK 00pabOTKH
MEPBUYHBIX JAHHBIX U UCIIOJIB3YIONIYIO TEXHHUECKUE U porpaMMHbie pecypcebl. UKT obecneunBaror
CTPYKTypUPOBaHHE U CHCTEMAaTH3alMI0 HHPOpPMAlMK, TMOBBIAsS €€ [eHHOCTh s Iesel
MOJIUTUYECKOTO M OOIIIECTBEHHOTO B3aUMO/IEHCTBHUS.

7 Conosbes A.U. Ionuronorus: [lonurudaeckas TeOpus, HOIUTHIECKHE TEXHOJIOTHH: Yueb HUK JJIA CTYJE€HTOB BY30B. M.:
Acmnext-IIpecc, 2001. 559 c. C. 415.
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[Ton wundopmanuonnsiMu TexHojgorusmu (MT), no wmuenuto M.I. AHOXMHA WU
M.IO. ITaBiOTEHKOBOM, ClieyeT MOHUMAaTh KOMIUIEKC HAyYHBIX U WHXXEHEPHBIX 3HAHHM, a Takke
COBOKYITHOCTh METOJIOB MU UHCTPYMEHTOB, MPUMEHSAEMBIX /I OCYILECTBICHHUS MIPOLIECCOB CO3aHus,
arperanuu, Mepeaadd, COXpaHEHWS M TpeoOpa3oBaHus WHQPOPMAIMOHHBIX HaHHBIX [9]. UT
obOecrieunBarOT 00pabOTKYy, XpaHEHHWE W Iepefady WHOOpPMAIUU, TOIIEPKHUBAs TOJIUTHYECKYIO
KOMMYHHUKAIIMIO Yepe3 pa3iiniHble KaHalibl (paano, TB, unrepuet u T. 1.). [loIMTHKO-KOMMYHHUKAaTUBHBIC
1 uH(OPMAIMOHHBIC TEXHOJOTUU TMEPECEKAIOTCs, KOTJa TIEPBBIC MCIIONB3YIOT CPEICTBA U METOJbI
BTOphIX [10]. Ha 3TOM mepeceueHnn BO3HUKAIOT MHPOPMALMOHHO-KOMMYHUKATHBHBIE TEXHOJIOTHU
(UKT) — cucreMbl JACHCTBUIN, HANpaBICHHBIX Ha JOCTH)KCHHE IOJUTUYECKHX MEJed ¢
HCIMOJIb30BaHUEM KOMIbIOTEpHOU TeXHUKU. KT ABISAIOTCS 4acThIO MOJUTUKO-KOMMYHHKATHUBHBIX
texnosioruit (ITIKT), oTnnuasice mpuMeHEHHEM COBPEMEHHBIX TEXHHUUECKHUX CPEJICTB ISl 00pabOTKH 1
pacmipocTpaHeHus: HHPOPMAIUH.

3akjaueHue

[TonmuTuyeckass cucremMa oOIIECTBA KOHCTHUTYUPYETCS TOCYIAapCTBOM KaK WHCTHTYTOM
MOJIMTHYECKOM BJIacTU. B paMkax 3Toil cucTeMbl pa3audyHbIe CyObEKThI MOTUTHYECKOM IS TEIIbHOCTH
BCTYIIAIOT BO B3aUMOJEUCTBUE JPYyr C JAPYIOM M C COLUUYMOM IHOCPEACTBOM MOJUTHYECKON
KOMMYHHKAIUH. JlaHHOE B3aUMOICHCTBUE HAIIPABJICHO Ha (POPMUPOBAHNE OOIIECTBEHHOTO MHEHUS
MacCOBOI'O CO3HAHUSA, COOTBETCTBYIOIIMX HMHTEPECAM YUYACTHUKOB IOJIUTHYECKUX OTHOLICHUA U
OKAa3bIBAIOIIUX BIIMSIHUE HA TPACKTOPUIO MOJIUTHYECKUX MTPOLeccoB. [lommTrnyeckass KOMMyHUKaLIHS,
OKa3bIBasi BO3JICHUCTBUE Ha MOJUTUYECKUE IMPOILIECCHI, CIOCOOCTBYET MOAAEPKAHUIO YCTOWYMBOCTHU
CHCTEMBI.

TexHoJornu NOIUTHYECKOM KOMMYHHUKAIIUNU MPEACTABIIAOT coOoi COBOKYIIHOCTH IIPHUEMOB,
MCTOAUK U UHCTPYMCHTOB, HUCIIOJIb3YCMBIX IJIA JOCTUKCHUA Heﬂeﬁ KOMMYHHUKATOpa, CpCAnu KOTOPBIX
HpHOpHTeTHOﬁ SABJIACTCS COXPaHCHUC BJIACTH.

[TonmuTyeckass KOMMYHHUKallusi BKJIIOYaeT B ce0sl KOMMYHHUKAaTUBHBIE TEXHOJIOTHH
MOJUTUYECKOTO  OOINEHUS W  TOJUTHUKO-KOMMYHUKATHBHBIE TEXHOJOTHH, IpPEACTaBICHHBIE
KOMIUIEKCOM TPHUEMOB, METOJIOB U CPEJCTB, OPHUEHTHPOBAHHBIX HAa MOAM(PHUKAIMIO MacCOBOTO
MIOJINTUYECKOTO CO3HAHMSI U TOBEICHHUS C LIEJBI0 PELIEHUS KOHKPETHBIX 3aJad, CTOSIIHUX IEpesn
KOMMYHHKATOPOM. YKa3aHHbIE TEXHOJOTMH OKa3blBalOT HAIpPaBJIEHHOE BO3JEHCTBUE Ha IEJIEBYIO
ayJMTOPUIO, INIABHBIM 00pa30oM uepes3 CpeicTBa MACCOBOM KOMMYHHKAIMU, (POpMUpYS 00IIeCTBEHHOE
MHEHHE, HO pa3jMyarTcsi Mo crnocobaM IMpeacraBieHus uHpopManuu. Bpibop nomutnyeckux
TEXHOJIOTUH OOYCJIOBJIEH YCIOBUSIMH M LEISIMH KOMMYHHKAllM{, a UX JOMUHUPOBaHHUE OTpa’kaeT
cenupuKy HHPOPMAIIMIOHHOTO B3aUMO/IEHCTBUS B OOIIECTBE.
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Communication technologies in the state political discourse

Abstract. Communication technologies occupy a key position in the structure of modern
society, having a significant impact on all aspects of social, economic and cultural activities. In the
context of the rapid development of the information space, their role becomes especially significant,
since they influence the formation of new models of social interaction. Communication technologies
have been integrated into political discourse since ancient times, having a significant impact on the
formation of public consciousness and social identities. Communicative technologies of political
communication allow not only to disseminate information quickly and effectively, but also to influence
people's thinking and feelings, opening up new opportunities for politicians and experts in shaping
public opinion and promoting their own political concepts. The purpose of our research is to study the
role of communication technologies in political discourse and to study their influence on the formation
of public consciousness in the direction set by the authorities. The research was based on a
comprehensive methodological approach, including a comparative analytical method, a behaviorist
method, as well as a system analysis method. Based on the results of this work, it was concluded that
the ideological mechanisms of influencing mass consciousness used in the implementation of
communication policy are inevitably manipulative. The theoretical and practical significance of our
research is due to the fact that it contributes to the understanding of communication technologies in
political discourse, thanks to the identified specific features and the analysis carried out. The identified
and substantiated mechanism of using political technologies to form public opinion can be used in
educational projects on communication theory and related fields of knowledge, depending on the
strategies of political communication.

Keywords: state; subjects of political relations; political system; political communication;
communicative environment; communication technologies of political communication; political and
communicative technologies
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